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PLAINTIFF: American [Express National Bank, Successor by Merger to
American Express Bank, FSB
DEFENDANT. George A Braier, aka George Braier, individually and DBA
Latino Check Cashing
DOES 17O 20

CONTRACT
COMPLAINT ] AMENDED COMPLAINT (Number):

(1 croOSS-COMPLAINT (1 AMENDED CROSS-COMPLAINT (Number):

Jurisdiction {check all that apply):
] ACTION IS A LIMITED CIVIL CASE CASE NUMBER
Amount demanded [__] does not exceed $10,000

exceeds $10,000 but does not exceed $25,000
ACTION IS AN UNLIMITED CIVIL CASE (exceeds $25,000)

ACTION IS RECLASSIFIED by this amended complaint or cross-complaint

[ from fimited to unlimited '
(I from uniimited to limited

Plaintiff* (name or names). American Express National Bank, Successor by Merger to American Express Bank,
FSB

alleges causes of action against defendant* (name or names). George A Braier, aka George Braier, individually and
DBA Latino Check Cashing; Does 1 through 20.

2. This pleading, including attachments and exhibits, consists of the following number of pages: 15
3. a. Each plaintiff named above is a competent aduit '
[XT except ptaintiff (name). American Express National Bank, Successor by Merger to American Express Bank, FSB
(1) [3Ja corporaticn qualified to do business in Californ a
(2) [_Jan urincorporated entily (describe):
(3) [Jother (specify).

b. [_JPiaintiff (name):
a. I:_:]has complied with the fictitious business name laws and is doing business under the fictitious name (specify):
b. [ Jhas complied with all licensing requirements as a licensed (specify):

¢. ] information about additional plaintiffs who are not competent aduts is'shown in Attachment 3c.
4. a. Each defendant named above is a natural person

("] except defendant (name): [Jexcept defendant (name):
(1) {__] a business organization, form unknown (1) [_] a business organization, form unknown
(2) (] a corporation (2) (] a corporation
(3) [[_] an unincorporated entity (describe): (3) [ an unincorporated entity (describe):
(4) [ a public entity (describe): (4) [ ] a public entity (describe):
(5) [_Jother (specify): (5) (] other (specify).

° IS SOrm i uSea as a CIOS5-CCMP.Jnt, plair it mez~y L0ss-Comp inent and defendant means cress-defencant. Page 1 0f 2

f orm Appre.ed lor Opliona- Use
e MG ounca of et o COMPLAINT—Contract

Coue of Civil Proceduwre, § 425.12
PLD-C 001 :Rev January ¥ 2007)

LexisNex1s¥ 4utomated Calyyornia Judicial Council Forms



PLD-C-001

SHORT TITLE CASZ NUM:: "R

AMEX vs. Braier. et al.

4. (Continued)

b. The true names of defendants sued as Does are unknown to plaintiff.
(1) [XZ Doe defendants (specify Doe numbers): 1-10, inclusive
defendants and acted within the scope of that agency or employmrent.

(2) [XC Doe defendants (specify Doe numbars): 11-20, inclusive
plamtiff.

were the agents or employees of the named

are persons whose capacities are unknown to

c. [ Information about add:tional defendants who are not naturai persons is contained in Attachment 4c.
d. [_] Defendants who are joined under Code of Civ 1 Procedure section 382 arc (names):

5. ] Plaintiff is required to comply with a claims statute, and
a. [] has complied with applicable claims statutes, or
b. [] is excused from complying because (specify).

6. [_] This action is subjectto  [_J Civil Code section 1812.10 [ Civil Code section 2984.4.
7. This court is the proper court because

a. [] adefendant entered into the contract here.

b. [] adefendant lived here when the contract was entered into.

¢. [X_ adefendant lives here now.

d. [ the contract was to be performed here.

e. [] adefendant s a corporation or unincorporated association and its principa’ place of business is here.
f. (] real property that is the subject of this action is located here.
g. [ other (specify):

. The fol.owing causes of action are attached and the statements above apply to each (each complaint must have one or
more causes of action attached).

(] Breach of Contract
Common Counts
1 other (specity):

9. [J Other allegations:

10. Plaintiff prays for judgment for costs of suit, for such relief as is fair, just, and equitable; and for
a. [X] damages of $ 34,773.05
b. [] interest on the damages
(1) ] according to proof
(2) [ atthe rate of (specify): percent per year from (date):
¢. [] attorney's fees
MmCJ ot s
(2) [ according to proof.
d. [] other (specify)

11. The paragraphs of this pleading alieged on information and belief are as follows (specify paragraph numbers).

7
Date: September 23 , 2020 //
Brian P. McGurk, Esq, (SBN: 250091) > 4
(TYPE OR PRINT NAME) (S'GNATJRE OF PLAINTIFF OR ATTORNEY)
(/f you wish to verify this pleading, affix a venfication.)
P.0-C-001 [Rev January 1, 2007) COMPLAINT—Contract

Page 2 0f 2
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PLD-C-001(2)

SHORT TITLE: CASE NUMBER
AMEX vs. Braier, et al.

FIRST CAUSE OF ACTION—Common Counts

‘agmber)

ATTACHMENT TO "Xx] Complaint [ Cross - Complaint

(Use a separate cause of action form for each cause of action.)

CC-1. Plaintiff (name): American Express National Bank, Successor by Merger to American Express Bank, FSB

alleges that defendant (name): Gceurge A Braier. aka George Bra er, nd v.duatly «=d DBA Latno Check Cashing. Does 1 thruw a1 20,
became indebted to plaintff  [__] other (name):

a. within the last four years
Q) on an open book account for money due.
2 because an account was stated in writing by and between plaintiff and defendant in which it
was agreed that defendant was :ndebted to plaintiff.

b. [] withinthelast [_] twoyears [ ] fouryears

(1) [ for money had and received by defendant for the use and benefit of plaintiff.

(2) [ forwork, labor, services and materials rendered at the special instance and request of defendant
and for which defendant promised to pay plaintiff.
1 thesumof$
[] the reasonable vaiLe.

(3) [] for goods, wares, and merchandise so.d and delivered to defendant and for which defendant
promised to pay plaintiff
[] thesumof$

the reasonable value.

(4) I:l for money lent by plaintiff to defendant at defendant's request.

(5) [J for money paid, laid out, and expended lo or for defendant at defendant's special instance and
request.

(6) [] other (specify):

CC-2.$34,773.05 . which is the reasonable value, is due and unpaid despite plaintiffs demand,
plus prejudgment interest [] according to proof [__] atthe rate of percent per year
from (date):

CC-3. [} Piaintiffis entitled to attorney fees by an agreement or a statute

] ofs
] according to proof.

cc-4. [] Other

Page Jofl5

Page 1 of 1
Formr Approved for Op one: Use Code of C..il Procedure § 425 12
Pl ispdedhy Sl CAUSE OF ACTION—Common Counts iisepbopigh B

PLD-C-0C1(2) [Rev Junidry ~, 2C09)
LexisNexis® Automuated Califcrnia Judicial Councit Forms



PLD-C-001(2)

SHORT TITLE: CASE NUMBER:
AMEX vs. Braier, et al.

FIRST CAUSE OF ACTION—Common Counts

(Aumoer)

ATTACHMENT TO Compiant [ ] Cross - Complaint

(Use a separate cause of actron form for each cause of aclion.)

CC-1. Plaintfi (name): American Express National Bank, Successor by Mcrger to American Express Bank, FSB

alleges that defendant (name): George A Braier, aka Gzorge Braier, individually a3d DBA Latino Check Cashing, Dees | through 20.
became indebledto  [X] plaintif [__] other (name):

a. [] within the last fcur years
(1) [J onan open book account for money due.
(2) ] because an account was stated in wrting by and between plaintiff and defendant n which it
was agreed that defendant was indebted to plaintiff.

b. within the last [} two years four years

() ] for money had and received by defendant for the use and benefit of ptaintitf

(2) [] forwork, tabor, services and materials rendered at the special instance and request of defendant
and for which defendant promised to pay plaintiff.
(] thesumof$
1 the reasonable value.

(3) [ for goods, wares, and merchandise sold and defivered to defendant and for which defendant
promised to pay plaintiff
] thesumof$
[J the reasonable value.

(4) :l for money lent by plaintiff to defendant at defendant's reguest.

) [:] for money paid, laid out, and expended to or for defendant at defendant's special instarce and
request.

6) [] other (specify):

CC-2.$34,773.05 . which is the reasonable value, is due and unpaid despite plaintiffs demand,
plus prejudgment interest (1 according to proof [ ] at the rate of percent per year
from (clate).

cc-3 [ Praintffis entitled to atlorney fees by an agreement o’ a statule

1 ofs

(1 according to proof.
CC-4. [] Other;

Page 40f15

Pnge 1ol 1
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Business Gold Rewards p 119
LATINO CHECK CASHING

GEORGE A BRAIER Customer Care:  1-800-492-3344
Ciosing Date 08/03/20  Next Closing Date 09/03/20 TTY: 1-800-221-9950
Account Ending 2007 Websnte:_ N anler.lc_anexpress_..c'pm

o . e
f—. .- ———— S . .
;! i .. Membership Rewards® Points
i : New Balance $34,773.05 | ' | Availeble ond Pending as of 06/30,°2
i | Minimum Payment Due $7,465.57 . seto . about Reward '3'271
dl or more detar , about Rewerds please
Includes the past due amount of $7,161.57 , " visit americanexpress.com/rewardsinfo
t e e e e o
' |Payment DueDate 08/28/20° ., Adeount Summary
P
! *Late Payment Warning: If gou do not pay your Mimimum Payment Due by ! Pay in Full Portion )
‘ your Next Closing Date of 09/03/20, you may have to pay a late fee of the i | Previous B2 nce $4,394 57
Sreater of $39.90 ar 2.99% of the past due Pay :n FLl amount. Also, your Pay Paymants/Credits -$0.00
ver Time APR may be increased to the Penalty APR of 27 247, 1 New “herces +$0.00
. Fees +$0.00
. New Baiarce = $4,394 57
{ i e e e ' | Pay Over Time Portion
P-ev ous Balance $30,378.48
Minimum Payment Warning: If you make on'y the minimum payment each period, | Payments/Credits -$0.00
you wi pay more in interest and it wui take you longer to pay off your Pay Over Tme {  New Charges +$0.02
balance. For example: Fees +$0.00
P S S - . nterest Charged +$0.00
| #f you make no additional You wii* pay off the baiarce And you wi. pay an ; New Balance = $30,378 48
| charges end each monthyou  shown on this statement in estimated total of... Il Minimu™ Due $3,071.00
| pay.. about... ‘ ’
. r \
Only the Account Total
! M imum p!ymem Due 30years $73.760 : Previous Balance $34,773.05
—— — ' : - Payments:Credits -$1.00
‘you v ou d like infarey.. tion about credit counseling services, ca.) 1-888-733-4139. New Charges +30.00
- Fees +40.00
& See page 2 for important .nformat‘on about your account. Interest Charged +$0.00
New Balance $34,773.05
B Please refer to the IMPORTANT NOTICES section for any changes to Minimum Payment Due $7,465.57
your Acccunt terms and any other communications on
pages 5-10. \ 4
Oays in Billing Period: 31
(@ This statement is for information purposes only. This is not a bill.

Please contact your collections agency for account infarmation. \ —/
Disregard the Minimum Payment Due, your account is in default and
the balance is due in full.

VL Please fold on the perforat an below, detach and return with your paymeritd

- Payment Coupon Pay by Computer (o Pay by Phone Account Ending 2007
Do not staple or use paper ¢'ips cmericanexpress.com/ 1-800-472.9297 .
business Enter 15 d.git account ¥ on ali p. yme-its.
Make check payable to American Express.
GEORGE A BRAIER Payment Due Date
LAT'NO CHECK CASH:NG Y 08/28120
- New Bi'ance
1 MUUSAND UARS LA 91362-2660 $34.773.05
Minimum Payment Due
7,465.57
T R T R UTET O R T AT T T
Sec reverse side for instructions AMERICAN EXPRESS $ .
on how t0 Lpdate your address, PO BOX 0001 Amount Enclosed

phone number, or email. LOS ANGELES CA 90096-8000



GEORGE A BRAIER

Payments: Your payment must be sent 1o the payment address shown on
yoL - staten~2nt and must be received by 5 p.m. iocal time ot that ¢ idress to
be crediteo o5 ¢ the day 1 15 sece vod Payments we reccive efter 5 p.m. will
not be credited to your Account unt | the next day Paymenis must 2 < (1)
g .ce the e mtance coupon from yoo stétement, 12, be «=ade witn a
single check drawn on a 1S parx ¢ J puysblze in US ¢llars, ¢* wil™ »
negotuble instrument payable - US o-llars ond clearabwe tnrough the US
banking system 14 (3, acluCs yo..© Accounmt number. ¥ jour pavment
oz meet o of the 4bovz requuam: ~ts, ¢'editing may ve veldync nd
you may ncur late payment fees ang addition2 mterest cnarges. Electraniz
payments must be made theaugh an e actronic nayment method payable
o US doliws and ¢t arue  thraugh the US pankine. system If we oueept
paymert 1n 3 foreign cu'rency, ~e wil convert i nto US dodars at a
conversion rate taat 1s acceptable 1o us, unicss ¢ particy'ar rate is required
by law. ".e2se do not s2nd post-dated checks as they will be deposited
UpOr “ece ut. Ay restnct ve 13nguage on a payment e accept w il have
no effect on us without our express pnor written approval. We will re-
prese~t o your fina~¢ 3l institution any payment that is returned unpaid.
Permission for Electronic Withdrawal: (1* When you se~d a check for
payment, you give Ls per™ ssion to electronicaliy withd-aw your payment
from you deposit or other asset accou~t. We wil. process checks
electronical y by trensmitting the 2mount of the check, routing number,
account rumber and check seral number to your financial institu® In,
unles< the cneck 1s not orocessable crectronically o- a less costly proces: 15
avuilabe When e process ycor - heck etectromically yous payment mey
be wthdrav.n trem your deposit 0r 017€r asse ' acCO IN( as 00N Js the same
day we rece ve your checd  ad you " 00 1 rece € that cincelled cheek
ath your ¢ gncie. account statement. 1¥ we ¢ .not collect e funes
electro;. cally we may issu. a dra’t aga rst your depos.t or other asset
accou  for tne amount of the cneck (2, By .sing Pa; 8y Computer Pay Ry
Phone or any other electrori payment serv. nf ours, you give us
permiss on to electronically withdraw ‘unds from the deposit or other asset
account you specify in the amuuni you request. Payments using such
servi?s of ours received after ¢ 02 p.m. MST may not be credited Lru the
=ext doy

How We Calculate Your Balance: We use the Average Datly Balance (ADB)
method ‘irc: .ding rew transactions) to calculz'e the balance on which we
charge irierest for Pay Over Time balances on your Account. Cal' th:
Cr.ctomer Care number on page 3 for more information about this be ance
computation method and how resulting interest charges are
determined. The method we use to calculate the ADB and terest results in
dany compounding of interest.

How to Avoid Paying Interest: ¥ you F3ve a Pay Over Time ba'ince, your
due date is at least 25 days afte- the ¢ osc of each billing period. We an  not
charge interest or charges addi d 1o a Pay Over Time valance if yo. pay the
Actue " Total Nev Bl ¢ty *ne due dale 23¢h monin,

Foreign Currency Charges: If you make :. Charge in a foreign cu:rency, we
will convert it *ato US dollars on the date we 2r our agents process it. We
wil' choot » conversion iute that is accrprable to us for thel date, unlees a
perticuia rate is requ.red Dy law. The conversion rate we use is no more

Change of Address, phone number, email

- On .r~ al www americanexpress.com/updatecontactinfo
- Via mob 1e device
- Volice automated call the number on the back of your card

__Account Ending

—

QO?_._ p 2110

than 1~ highest officic rate pub ished by a gover~=ant agency ot the
higheet interbank rate wa .dent fy from customary bank ng sources or the
convers,on gate or the pr ur business day. This -ate mey diifer ‘rom rates 'n
eflet . 1 the dute of your charge. Charges converted by estabhshments will
be b .wd at t* . r3tes such estaol'shments use.

Credit Balance: A credit bala~.c "desigrated CR, shownont' s statement
represents money owed 10 yau. If within the wx menth peric. following
the nate of tl - first s atemeapt ar - al rq "he Cred balrnce you Jo not
request 3 refunc or charge « ~uqgn ta Js~ up the credit bal nce, we w |
send you a check for the creast balar.  w-hin 30 days If the amount is
$1 00 or more

Credit Reporting: We may report information about your Account to credit
bureaus. Late payments, missed paymerts. or other defaults on your
Account may be ref2cted in your credit report.

Billing Dispute Procedures

What To Dol You Think Yau (ind A & srake On Yo.+ Stateme

If you think there .» an error on you.* statement viritn to Js 20

American Exoress, PO Box 9815139, E. Paso TX 799981535

Inyour letter give us the fo low.nq informa*.on:

- Account irformetion- Your ngme . 1d accou t number

- Dollar v...ount Fre dollar amount of the su .pected error

- Description of Problem’ sescribe what you bel eve s wrong and why you
believe 1115 3 mistake

You must contact us:

- Within 0 days 2*ter the error appeared on your statement.

- Atleast 2 busine e days beflo-e an automated payment . scheduled, if you
S0 OF ~ayme’ | On the - PoJNt you L'unk s wrong.

You must not fy vy of any potertial € ors nwriting. You may cal us. but if
you dc we May rot [0 10w thase procedu-es 29 you may nave to pay the
amount in . estion.

Wrat Wi . Happen After We Rernive Your Letter

When we rec 2ive your letter, we will do two things:

1. Within 30 cays of rece vinq your letter, v.e will tel you that vre recewcd
yorelotier W silla-sote .ou ‘ we have 2iready cofrectec the error.

2 Weviv vesugate your nquary and wil erther correct the error or
cxplain to you why we believe the billis correct.

Whilewe avestigete whetner or not there nas been an error.

- We will nci try to co let the amount 1 Gu-st-on.

- The charge in questian may remain on ynu’ statement, and we may
centinue to cherge you internst on that amount.

- While you do not have to pay the amour* in question, you are responsible
for the remainder of your ba.ance.

- We can aoply any unpaid ameunrt aganst your creet .

Aftcr we finish our ~sestig2*'on one of 'wo things w 1 appen:

- It we made a mistake: Youw  not kv 1o pay the -rourtin ques® wn Cr
any interest av nther ‘fgns ‘¢ sled to that amount.

- If we do not believe there was a 'nistake You wi' have to pay t"e amcurt
in cJestion, along w th applic. biL interes! nd lees Ve will se~d you a
statement of the arou it you owe anr. the date payrent is due We may
report you as dehnyuent o you do no: pay the amount we think you owe.

Pay Your Bill with AutoPay ;

- Deduct your payment from your bank |
- account automatically e2zh monath, |

= Avoid Late fees )
~ Save time !

P et em— s e am—— -

Visit americanexpress.com/autopay . -
today to enroll,

N e m—a e

- For name, company name, ana foreign address or phone changes, plrase call Customer Care

Please do not add any written communication or address change on this stub

{

For information 01 "ow we protect your
prvacy &nd to set yout commanication
and privacy choices, please visit
www.ameticanexpress.com/privacy.



Business Gold Rewards p. 3110
LATINO CHECK CASHING

i

GEORGE A BRAIER
Closing Date 08/03/20 Accourt Ending 2007
l Customer Care & Billing Inquirles 1-927-678-C74S  Hearing Impaired ! . .
| [#$8 international Collect 1-336-393-1111  YTY:1-800-221-9650 . E' Website: americanexpress.c ym
! Large Print & Braille Statements 1-800-678-0745 FAX:1-623-707-4442
Lost or Stolen Card 1-800-678-0745  In NY: 1-8CC-522-1897 | Customer Care
Express Cash 1-800-CASH-NOW : &Billing Inquiries  Payments
' : P O.BOX 981535 PO BOX 0CO1
! EL PASO, ™X LOS ANGELES CA
' 79998 535 90095-8000

L -

= ]

Amount
TotalFeesforthisPerlod . . — : so.c0
!
Interest Charged J
Amount
Total Interest Chargad for this Period $0.00 _

About Trailing Interest

You may see interest on your next statement even if you pay the new balance in fuli and on time and make no new charges. This is cafled
"trall ~g interest” Trail'ng interest is 11e inverest cha-ged when, for exa~iple, you didn't pay your previous be ance in full, Wher that “appens
we charge interest from the first day of the billing period unt we rece ve yur payment in full. You can avoid paying interest on pLchases by
paying your balance in full and on time each month. Please see the "When we charge interest” sub-section in your Cardmember Agreement for
dtai s

2020 Fees and interest Totals Year-to-Date

- Lo . .. o ) . ~ Amount
Tete Fur in 2020 $164.81

Tot>' Interest in 2020 $2.907.51




GEORGE A BRAIER Account Ending 2007 p 4110
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LATINO CHECK CASHING n 5/10
E A BRAIER Clcsing Date 08/03/20 Account Ending 2007

Notice of Important Changes to your Cardmember Agreement

We are mak rg changes to your American Express Cardmember Agreement referer ced n this notice. We
encourage you to read this notice, share it with Additional Card Members on your acceunt, and f -e it for future
reference. The detailed changes to your Cardmember Agreemrent can be found after the below summary chart.

In the case of a transfer to a new Card product with the same Account number, the changes below will rema'n in

effect.

Summary of Changes, Effective for billing periods ending on or after November 1, 2020

About using
your card

{ About your
Minimum
Payment Due

We are amending the More about Pay Over Time sub-section by adding a disclosure
that exp ains when we may suspend your Pay Over Time feature.

We are modify ng how we calculate your Minimum Payment Due. As a result, if you
have a Pay Over Time balance, your Minimum Payment Due may be higher. These
changes will be reflected as of your billing period ending on or after November 1, 2020.

If you are enrolled in a payment program or are eligible for relief under the
Servicemembers C vil Relief Act (SCRA) please be advised that you will continue to
receive relief under the app: cable act as long as you continue to be eligible, or under
the paymrent program as long as you comply with the terms and cond.ticns sent at the
time you were enrolled. This change will become effective for you upon completion of
your payment program or once you are no longer el'gible for relief under the SCRA.

1D 13037

See the following pages for the Detail of Changss to your Cardmember Agreement

CMLENGDPRUSO0126

Important Notices continued on next page.



LATINO CHECK CASHING 0. 6/10
GFORGE A BRAIER unt End ng  20C7

Detail of Changes to Your Cardmember Agreement

This notice amends your American Express Cardmember Agreement ("Agreement”) as described be ow. Any terms
in the Cardmember Agreement conflicting with this change a-e complete'y rep.aced. Terms not changed by this
notice cortinue to apply. If you have any questions, p'ease call the number on the back of your Card.

About using your card

Effective for billing periods ending on or after November 1, 2020, the More about Pay Over Time sub-section in
the About using your card section in Part 2 of your Cardmember Agreement is amerded by adding the fo iowing
language as the last paragraph:

We may suspend your Pay Over Time feature at any time based on our assessment of your
cred twortr ness. the status of your Account, and your errollment in a payment program. In addition, if ycur
Account is past due, you will not be ab'e to change your Pay Over Time setting from Off to On.

About Your Minimum Payment Due

Effective for billing periods ending on or after November 1, 2020, the How we calculate Your Minimum
Payment Due sub-section included in Part 2 of the Cardmember Agreement will be deleted in its entirety and
replaced with:

: How we The Minimum Payment Due s the Pay in Full New EXAMPLE: Assume thal yor have 8 Pay
calculate Your | Balance plus any Pay Over Time Minimum Due. To Ov.r Time New Balance of $75.000, interes!
Minimum calcs ate the Pay Over Time Minmum Due for each of $749.59 no winounts pas! oue and a
Payment Due statement, we take the higher of (1) or (2) below, §1.000 Pay In Fud New B.'ance.

then we round that number to the nearest collar and ) 39w, of .
. \2) Caculate the foloning
add any Pay Over Time amount past Gde.(1) 535. or I. §75.000 - $749 53 = $74,256.41
(2) The amourt calculated using the following steps; 1. Add the following together
I. Subtract the interest charged on the statement 125 mumplied by $25.000 = £250
frpm the Pay ngr Time New Ba!ance. This 5% mulliptind by (874,250.41 -
gives you a Modified Pay Over Time Balance. $25.000) = $2.462 52
Il. Add the following together: $250 + $2 4€2.52 = $2,712 52
e 1% of the portion of the Modifiea Pay Over I $2,712 52 -vided by $74,250.41 =
Time Balance less th I to $25,00 0.03653206 ‘
ime Balance less than or equal to $25,000 Ruurd to fout decimats = 9.0365 I
and IV. 0 0365 muinphed ty $74,250.41 = ,
e 5% of the portion of the Modified Pay Over $271013 ine
Time Balance greater than $25,000 and less V. $749.59 + §2,710 13= $3,459.72
than or equal to $75,020 and The higher of *1 or (2} Is $3,459 72, whish
e 10% Af the portion of the Modif ed Pay Over 10,205 1o 83 40 (1) Tha Pay Over Time
f Mimmum Paym-nt Due of $3,460 10 plus
; ,Tlme Balance greater than 875'000, the Pay in Full New Balance of $1 000
ll. Divide the sum from step Il by the Modified Pay together make up the Mirimum Paymuent
Over Time Ba.ance and round to four decimals Due of $4,460 00
(ex 0.1234)
IV. Multiply the result from step |1l and the Modified Pay Over Time Balance.
V. Add the interest charged on the statement to the result from step IV.
Your Pay Over T-me Minimum Payment Due w Il not exceed your Pay Over Time New
Balance. You may pay more than tke Minimum Payment Due, up to your entire outstanding
i balance, a: any time.

Important Notice< continued on next page.
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Notice of Important Changes to Your Cardmember Agreement

We are making changes to your Amencan Express Cardmember Agreement referenced in this notice. We
encourage you to read this notice, share it with Additional Card Members on your account, and file it for future
reference. The detailed changes to your Cardmember Agreement can be found after the below summary chart.

Summary of Changes, Effective Immediately

AR Sk et K
f Claims Resolution and We are making changes to the claims resolution sections in your Cardmember
Claims Resolution for Agreement.

Covered Borrowers

Summary of Changes, Effective August 1, 2020

How to make payments We wr'l no longer accept payments made in a foreign currency or a payment
drawn on an account at a bank located outside of the U.S.

0 13039

Detail of Changes to Your Cardmember Agreement

Thrs notice amends your American Express Cardmember Agreement (“Agreement”) as descr bed below. Any terms
in the Cardmember Agreement conflicting with this change are completely replaced. Terms not changed by this
notice continue to apply. If you have any questions, please call the number on the back o your Card.

Your Cardmember Agreement will be amended as follows:

Al Effective Immediately, the fifth sentence in the Sending a Claim Notice paragraph in the Ctaims Resolution
section and the sixth sentence in the Sending a Claim Notice paragraph in the Claims Resolution for Covsered
Borrowers section in Part 2 of the Cardmember Agreement are deleted ard replaced with:

Sending a Claim Notice
"Notice to us must inzlude your name, address and Account number and be sent to American Express
ADR c/o CT Corparation System, 28 Liberty Street, New York, New York 10005."

B. Effective August 1, 2020, the About your payments secticn in Part 2 of the Cardmember Agreement is
amended by deleting the paragraph before the last paragraph in the How to make payments sub-section and
replacing it with the following:

“We wll not accept a payment made in a foreign currency or a payment drawn on an account at a bank
located outside of the U.S."

CMLENGDPRUS0108

important Notices continued on next page.
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Notice of Important Changes to the Membership Rewards® Program Terms & Conditions
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We are mak-ng changes to tne Membership Rewards Program Terrrs & Conditions. We encourage you lo read this
notice, share it with Addit.onal Card Members on your account, and fi'e it for future reference. The detailed changes
to the Membership Rewards Program Terms & Conditions can be found after the below summary chan.

Summary of Changes, Effective Immediately

About the Program, We are changirg the Membership Rewards Program Terms & Conditions to
Getting Points remove all mentions of American Express® Gold Card for Ameriprise
Financial and Platinum Card® from American Express for Ameriprise
Financial.

Getting Additional Points We are updat.ng the Membership Rewards Program Terms & Conditions to
clarify how you receive additional points and the circumstances in which ycJ
may rot ~2ceive addit Hnal points.

Arbitration We are making changes to the claims resolution sections of the Membership
(Claims Resolution) Rewards Program Terms & Conditions.

1D 13059

See the following page(s) for the Detail of Changes to the Membership Rewards Program Terms & Conditions.

CMLENGDPRUSO0125

Important Notices continued on next page.
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Detail of Changes to the Membership Rewards Program Terms & Conditions

This notice amrends the Memberstip Rewards Program Terms & Conditicns (the "Terms & Cond'tions”) as
described below. Any terms in the Terms & Conditions conficting with this change are ccmpletely replaced. Terms
not changed by this notice continue to apply. If you have any questions, please call the number on the back of your
Card.

A. Effective immediately, the Getting Points section and the About the Prcgram section will be amended by
removing all mentions of American Express® Gold Card for Ameriprise Financial and Platinum Card® from
American Express for Ameriprise Financial.

B. Effective immediately, the Getting Additional Points subsection of the Getting Points section is amended by
deleting the following:

"Purchases made through third parties (inciuding rese ers and orline marketplaces) or through a third
party payment account will not earn add:tionai points.”

And replacing with the following:

"Merchants are assigned codes based on what they primari y sell. We group certain merchant codes into
categories that are eligible for additional points. A purchase with a merchant will not earn additional points
if the merchart's code is not included in an adZitional points category. You may not receive additional
points f we rece.we inaccurate information or are otherwise unable to identify your purcrase as eligibie for
an aad tiona! points category For example, you may rot rece.ve additionat points when:

s a merchant uses a third-party to sell their products or services; or

e amerchant uses a third-party to process or sub.nit your transaction to us (e g., using mobile or
wireless card readers); or

¢ you choose lo make a purchase us.ng a third-party payment account or make a purchase using a
mobile or digital wallet.

For questions about additional points on a purchase, call the number on the back of your Card. Please v.sit
americanexpress.com/rewards-info for more information about rewards."

C. Effective Immediately, the fifth sentence in the Sending a Claim Notice paragraph in the Claims Resolution
subsection and the Claims Resolution for Military Lending Act (MLA) Covered Borrowers subsection under the
Arbitration section I1s deleted ard rep'aced with:

Sending a Claim Notice
"Notice to us must include your name. agdress and Account number erd be sent to Amer can Express
ADR c/o CT Corporation System, 28 Liberty Street, New York, New York 10005."

Important Notices continued on next page.
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EFT Error Resolution Notice
In Case of Errors or Questions About Your Electronic Trarsfers Telephone us at 1-800-IPAY-AXP for Pay By Phone
questions, at 1-800-528-2122 for Pay By Computer questions, ard at 1-800-528-4800 for AutoPay and at 1-800-CASH
NOW for Express Cash questions. You may also write us at American Express, Electronic Furds Services, P.O. Box
98°531, El Paso TX 79998-1531, or contact online at www americanexpress.com/inquirycerter as soon as you can, if
you th'nk your statement or receipt is wrong or if you need more information about a transfer on the statement or
rece’pt. We must hear from you ~o later than 60 days after we sent you the FIRST statement on which the error or
problem appeared.

1. Tell us your name and account number (if any).

2. Describe the error or the transfer you are unsure about, and explain as clearly as you can why you believe it is an

error or why you need more information.

3. 70l us the d¢' ar amount of tne suspected error.,
We wil investigate your complaint and will correct any error promptly. If we take more than 10 pusiness days to do
this, we wiil credit your account for the amount you think is in error, so that you w | have tne use of the money during
the time it takes us to complete o.r invest:9ation.

End of Important Notices.



